
 
 

 

Vistar Delivery Team Factsheet 

 
Apprenticeship 
Standard  

Level 3 Team Leader Supervisor ST0384/AP03 
 

Apprenticeship 
duration 

12 months 

EQA Organisation Institute for Apprenticeships and Technical Education 

On-programme 
requirements 

 Functional skills maths and English at level 2 
 Portfolio of Evidence, which will underpin the Professional Discussion; to be 

submitted at Gateway and must include a mapping document which clearly 
shows how the evidence is mapped against the relevant knowledge, skills and 
behaviours (KSBs) that will be assessed by the professional discussion 

 The Employer needs to be satisfied that the Apprentice is consistently working 
at or above the level of the standard and this can be evidenced, before they 
move to Gateway. (For example, this could be through regular performance 
reviews between apprentice and line manager and feedback from line 
manager, peers and direct reports (including 180/360-degree feedback or 
equivalent)). 
 

EPA Components  Presentation with questions and answers – 50 minutes; The Apprentice will 
be given a presentation title post Gateway, to enable demonstration of 
competence relevant to the KSBs which allows the opportunity to draw on 
what they have learnt and experienced during their apprenticeship. To 
include a summary of their role as a team leader and what they do and how 
that is relevant to their role and organisation. The Q&A led by the EPAO, will 
provide scope for the Apprentice to demonstrate their full competence. 
 

 Professional Discussion underpinned by a Portfolio of evidence – 60 
minutes, conducted remotely by the EPAO, will comprise an in-depth two-
way conversation, structured to enable the Apprentice to demonstrate their 
occupational competence drawing on evidence submitted in their portfolio 
and through their learning. 

Apprentices who fail one or more assessment methods will be offered the 
opportunity to take a re-sit or a re-take within 3 months of the fail notification. 
Where any assessment method has to be re-sat or re-taken, the apprentice will 
be awarded a maximum EPA grade of pass, unless the EPAO determines there are 
exceptional circumstances requiring a re-sit or re-take. 
 

Grading  Overall apprenticeship grade is Pass, Distinction or Fail 
 All EPA components must be passed in order for the overall apprenticeship to 

be achieved 

 
 

 


